Gloria Schneider is Program Director, Professional Services for Compuware, a recognized industry
leader in enterprise software and IT services that maximize the value of technology investments. Compuware
offers a powerful set of integrated solutions for enterprise IT including IT portfolio management, application
development, quality assurance and application service management. In that role, Ms. Schneider is currently
responsible for RFP’s for application development, relationship management, account management, staff
placement and other services for Compuware’s healthcare industry clients.

With a 25-year accomplished career in the information technology industry, Ms. Schneider has a diverse
portfolio of skills and successes. She came to Compuware from PMV Technologies, where (as a founding
Partner), she directed PMV’s Professional Services Program for two years. Prior to that, she was Manager for
Technology Consulting and Solutions for Plante Moran PLC, for over three years, serving a tri-state group of
clients. She was a Vice President at Comerica Bank for 17 years, in a variety of successively more responsible
positions in the bank’s IT operations. She spent 3 years at Ernst and Whinney (now Ernst and Young) as a
consultant for financial services; and began her professional life as a mainframe computer programmer at
General Motors.

Throughout her career, Ms. Schneider has developed strong expertise in applications management, project
management, project planning/scheduling, risk assessment and improvement, as well as systems integration,
system development, system implementation and system maintenance. She is a recognized expert in
information systems full lifecycle implementations. She has managed application development and application
support for all technical environments from the client/server and desktop environment straight up to the
mainframe.

Having obtained her MBA from the University of Michigan, Ann Arbor and her B.S. in MIS from Ferris State
University, Ms. Schneider is also a CPA and has her CDP.

In her community life, Ms. Schneider served on the Board, and for over two years as Treasurer, for The
Michigan Council of Women In Technology and The MCWT Foundation. She is now Director of that
Foundation’s K through 12 programs, and continues to serve on its Board.

Ms. Schneider is an active outdoors enthusiast; the proud mother of four very accomplished, adult children;
and a very active grandmother, as well.



