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Kathy Kay began her career with General Motors Corp., in 1984 at the General Motors Research 
Laboratories as a Computer Programmer.  She held various positions at the Research Labs while 
collaborating with many scientists in various fields ranging from Artificial Intelligence to 

Anthropology.  Kathy moved to Chevrolet Motor Division in 1990 where she was an incentive 
forecaster.  Kathy spent six years at Chevrolet in both business and IT roles.   Kathy holds a 
Bachelors degree in Computer Science from Wayne State University and a Masters of Engineering in 
Management of Technology from Rensellaer Polytechnic Institute. 
 
In 1996, Kathy moved to the Information Systems and Services (ISS) Department where she has 
held various positions.  She started as the Portfolio Manager of the Distribution Systems, became 
the Information Officer for Customer Relationship Management.  From there, she had responsibility 
for all Dealer Systems as the Director of Field and Dealer Systems.  Kathy became the Director of 
the VSSM SDF in 2003 where she had responsibility for all application development for the Vehicle 
Sales, Service and Marketing organization.  
 

Kathy moved to Onstar in 2004 as the Director of Application Development and Sustain.  In her 
role, she was responsible for ensuring all new services and features were deployed as planned as 
well as application support. 
 
Kathy joined Comerica Bank in December, 2007 as the Senior Vice President of Business Technology 
Services.  Responsibilities include application development, portfolio management and application 
support for all applications and products. 
 
Outside of Comerica, Kathy enjoys spending time with her two children, Trevor (19) and Mackenzie 
(16).  Her hobbies include gardening, reading and running/exercising.  Kathy is also involved in the 
Michigan Council of Women in Technology (MCWT) organization as a mentor for women in 
technology careers. 


