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Jennifer Pfaff is the Director of Information Technology PMO & Management Support Services for
Jacobs Engineering. This combined group provides IT project portfolio management, risk
management, enterprise reporting, and metrics for Jacobs globally. Jennifer has over fifteen
years of management experience in the automotive industry, most recently with Acxiom where
she was responsible for the General Motors Delivery Team.

Previously Ms. Pfaff held various positions including Program Manager for the Automotive area
with EMC and Program Manager with LogicaCMG, responsible for overseeing the technical and
creative development of MyFord, a vehicle owner website for Ford Motor Company. MyFord, was
Ford's first "My Vehicle" site. Ms. Pfaff has been recognized for her work in the development of
Ford’s Global Marketing Owner Strategy. She has a BSBA from the University of Arizona and a
MBA from Oakland University in addition to several industry certifications.

Ms. Pfaff has served on the board of MCWT since 2004 in multiple roles including VP of
Operations and Operations Manager. She currently serves as Secretary of the MCWTF. Ms.
Pfaff is a graduate of the first flight of Women’s Economic Club of Detroit 2003 Leadership
Forum.



